
CONSUMER EXPERIENCE TIMELINE

TRANSACTION

STARTED

MyHome® 
notifications start 
triggering to the client 
once the order has 
been opened.

TITLE REPORT

DELIVERED

Notification is sent 
after Title Report is 
completed.

UPDATER

INVITATION

Notification is sent in 
conjunction with Title 
Cleared notification.

NEARING YOUR

SIGNING

Notification (video, 
when applicable) is 
sent five days after 
Title Cleared 
Notification.

TRANSACTION

CLOSES

Notification sent one 
day after transaction is 
marked recorded.

EARNEST

MONEY

Notification is sent 
when EM is received 
by Escrow.

MIDPOINT

FEEDBACK

Notification is sent 15 
days after Title Report 
is completed.

SIGNING

SCHEDULED

Notification is sent 
to both Buyer and 
Seller.

GET 5 STARS

Invitation to provide 
feedback and rate your 
experience.  Sent 
3 days after 
transaction closes.

TITLE

CLEARED

Notification is 
sent once all title 
curative items are 
received and 
ready for closing.

All notifications include a link that can be used for registration and access to your MyHome® dashboard post registration.

KEEP

Notification 
is sent to 
Buyers 
every 90 
days.


